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1. FAFFETHFOEVSZEVT,. ENIALBETDERZDRD31TT,

| am the type that likes to listen to the other person’s opinion first before giving my own.

2. LRICICAIBERTIEF A, VYEE 1EE TN,
[ECHRBOD, FNFEFEICHATLESLMIGEERAIFOICHLTE ALY,

If my boss tells me, “This document is no good. Do it again!” I'm not the kind to say, “What exactly
Is wrong with it? Please tell me.”

3. AEQESHAHEDOEVAZ, BYES

People who can’t read the prevailing atmosphere cause problems.

4. HELTHEEONELED, ETHPEETIREEL BEVREEHHVHHRL
If a work-related mistake arises, you should start by apologizing, and it is best not to make any
excuses.

5. FIEBELFOFDODL >, RIBITEEZITSD,
HMFEOEELEFITEREZRITAEDDHRMNFTEDHELI BT,
| pay attention to the voice tones and facial expressions of the other person. That's because, if you
focus only on their words, you can’t always understand where they're really coming from.
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Please think about your own tendencies, and rate yourself on the following scale.

Fol{E DAY
Strongly agree
ELoMETZITERM
somewhat agree
ELLELE ALY
Can’t say either way

T3 A ETER T

-Somewhat disagree

2R

Completely disagree

P N W b~ O
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BAZ2= -3y FEBEMWIZ2= Y3
ly verbal Highly non-v

HET-DHE
Average for yourself as an
individual.
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FihasSa=4-3>
ly verbal

<€

R

SHEMaS2= -3
Highly non-verb:

ERERILERELGCTH. 33225 —2 3 kS,

Are able to communicate using few words.

D RKDEFE. FOM 2 BEEORIBITEEZD,

Focus on body language, tone of voice, facial expressions.

O HBOERMBEERICEESD,

Rely on shared background knowledge and history.

JITHIEERLYZEMES. E-ROTVS,

Feel that actions speak louder than words.
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PN e ey 7= 7 FEEMISA=T
verbal Highly non-

A( ,
A2 —2ar9AICE EEXRILED,

Use a lot of words to communicate.

[] ?'f?H]"I:ilBf:bf:é:IE:L:/T—:/EIVﬁﬁﬁgf%é&,ﬁi)fl’\éo

Feel that precise communication is important.

O HWENSERIDIEKLS,

Dislike vagueness.
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A= —3ay
nghly verbal
HPL R C B F LA

| E INUK K

>
AF = Africa B = Belgium BR = Braazil
C= China D = Germany E = Spain
F = France H = Hungary | = Italy
IN = India J =Japan K = Korea
LA = Latin Amer. ME = Middle East NL = Netherlands
P= Philippines PL = Poland R = Russia
SE = S.E. Asia S = Sweden T = Thailand
UK = United Kingdom U.S. = United States V=Viet Nam
M= Malaysia

-Verbal vs. Non-Verbal Communication
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FENVIZS A2 3 7Fd,

Concise communication is preferred.

> _éFEﬁL\-C—I_%%uéo

“Hear 1 understand 10.”

HEL—ZE b, TOEKRZTHLED,
If you are told 1, you will understand 10 implications
(from just hearing 10% you will figure out the other 90%.)

TBWZEEE LN TS,

Considered to be a virtue.

15

elsl-
-continued



HADXIEH T =

s ENDERZESAHEND,

Reading between the lines.

T EEFIZEELHS,

Burden is on the listener.

B ANZEEIT D NIEFHESND,

Making the effort to understand others is valued.
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> REFIERBLESSYELTIELLY,

» HEIRAEARITIEAGN,

RN DL AIZE NV LD DL EWNGENHYET,

FIEERANLEIEDEMN =DM ? EBSIEN LY,

> FeedbackMZELND T, ZANS 0T A EIZHES,
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» W DEMYTIZELIEN T, BIZIEB R TROEIEIHULWY,
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> BEOIE®L, LODEZAZICDONTHENLZL =6, ELLABHIE
HHoTLBEDUDER,

> RETOIAZ2=T7—3>DH. WMo é, FEELIENIFIRR
bNIEL, B—IZ BEGEHLELD IR HHI L,

> FANBFETESTLELDD, SEDIETHNEBERGZOH, 3HLELN,
» BUERIENYL T, RLTHDELY,

> TERLWDIZ TEFETIEES,
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BARANAEN-UEUVECER (#ESE)

> U A= LITIREBAELY,

> YV BRI ZSF 7R,

» BRI E 69 <IZRS,

> B DEETEALLY,
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Japanese do not need

> BRADNHEANIZGDRBEITSE

to become non-Japanese

»LdL, BRAXS

AANDPYFEZDERZEREIT L

ZhHD

However, Japanese need to understand how and
why non-Japanese do things

“hl

) [N

> BERDPYZZENE

NIZHLAT

[THZEIXEYITIHAEL

Should not impose Japanese ways

of doing things on non

A
»

-Japanese
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> SHAEANBERANITEDHE

Non-Japanese do not need to become Japane

»LhL. 5t

E

ANFBRDOIIEIZCOWNTHERT 2L ENH D

However, non-Japanese need to learn about Japanese culture

> EBERDOYFIZDWNTA -T2
TEITHIDELIHS

Need to be open-minded about
Japanese ways of doing things
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